


Your total healthcare risk extends beyond patient care.  
Your insurance carrier’s capabilities should, too.

Healthcare organizations face a wide array of risk, and potential liabilities mirror the rapid growth and complex
nature of the global healthcare industry.  In order to be successful in today’s climate, healthcare organizations
are forced to expand their risk management perspectives and conduct a broad-based, comprehensive review of
all of the organization’s risk exposure and loss control strategies.

A number of recent events have had a significant impact on the way healthcare organizations evaluate risk.
These include the Health Insurance Portability and Accountability Act (HIPAA), the new Patient Safety
Initiatives prompted by the Institute of Medicine (IOM), the intense focus on Emergency Management as a
result of the threat of terrorism, and the continuing health care staffing shortage.

At ACE USA, we understand your needs in today’s complex healthcare industry. Our Healthcare Industry
Practice specializes in providing a range of innovative, customized risk management solutions and insurance
products and services, designed to manage an exceptionally broad spectrum of healthcare industry exposures. 

The ACE USA Healthcare Industry Practice

At ACE USA, our Healthcare Industry Practice offers a wide range of liability products for clients throughout
the worldwide healthcare industry. 

Our capabilities extend far beyond medical-specific risk and include a range of products and services designed to
help healthcare organizations effectively manage a variety of risks. We provide a stable risk transfer alternative,
regardless of market turmoil.  

Our healthcare clients include:

•Middle to large size acute care and specialty hospitals and healthcare systems 

•Select small acute care and specialty hospitals including long term acute care centers

•Miscellaneous healthcare facilities (i.e. home health, imaging centers, rehabilitation facilities,
hospice facilities, dialysis centers, student health centers, wellness centers, etc.)

•Long term care facilities

•Biotechnology companies

•Specialty pharmaceutical companies

•Medical device manufacturers

•Contract research organizations  

•Site management organizations

•Managed care organizations

Our Expertise in Managing Your Total Healthcare Risk 

Healthcare organizations are challenged by many of the same risks facing other global industries:

•The Sarbanes-Oxley Act has created an unparalleled need for Directors & Officers liability insurance.

•Environmental liability is a hot button issue.

•The threat of terrorism cannot be ignored.

•Spiraling workers comp claims threaten the bottom line.

•Other risks reflect the unique nature of the services and products that healthcare organizations
provide.

The ACE USA Claims Management Focus

ACE USA is committed to providing the highest level of claims service. We focus on face-to-face partnerships,
dedicated responsiveness, continuous training, and matching the complexity of the claim with the appropriate
claims specialist. Our dedicated claims experts are committed to providing customized claims management
solutions.

Only a group with global reach like ACE can offer you the
expertise, flexibility and resources that you’re looking for
and can help you to identify and minimize these and other
exposures. 

In addition, we offer package coverages for long term care and life science organizations.

The ACE USA Healthcare Industry Practice will work with you to maximize your insurance program. 
We draw upon the ACE product and global service network to most efficiently and fully meet the insurance
and risk management needs of our healthcare clients. 

Our Healthcare Liability offerings include:

•Primary medical professional liability and
general liability for medical facilities

•Excess/Umbrella liability for medical facilities

•Primary and excess medical professional and
general liability for long term care facilities

•Primary and excess products liability for
biotechnology and specialty pharmaceutical
companies 

•Primary and excess products liability for
human clinical trials including foreign
admitted policies 

•Primary and excess professional liability,
products liability and medical professional
liability for contract research organizations
and site management organizations

•Primary and excess products liability 
for non-implantable medical device 
manufacturers and distributors

•Primary and excess errors and omissions
for managed care organizations  

Other ACE USA product offerings include:

•Workers Compensation/Commercial
Automobile 

•Directors & Officers Liability 

•Errors & Omissions including Privacy
Protection

•Excess/Umbrella

•Environmental

•Property and Inland Marine

•Medical Stop Loss

•Captive and Trust Services
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ACE USA Healthcare Industry Practice: Key Contacts

Ross Bertossi, President
Phone: 646 458-6962
Fax: 646 458-6912
Email: ross.bertossi@ace-ina.com

Bret Spicer, Vice President, Business Development
Phone: 913 491-2052
Email: bret.spicer@ace-ina.com

For additional information about our products and services, please contact
Ross Bertossi. As leader of the ACE USA Healthcare Industry Practice, he’ll coordi-
nate a meeting with the appropriate ACE USA product leaders for your healthcare
insurance needs.

Experience the ACE USA Advantage

As part of ACE USA, the U.S.-based retail operating division of the ACE Group of Companies, the ACE USA
Healthcare Industry Practice offers you the resources of one of the truly global insurance groups. At ACE USA,
we’re more than insurers; we’re a global network of underwriting, risk management, claims and insurance
professionals.  

The ACE USA Healthcare Industry Practice wants its healthcare clients to succeed. Our team of exceptional
underwriters and risk professionals understand the complexities of the healthcare industry and the full
range of exposures you face.  We bring the financial strength, breadth, expertise and capabilities of ACE USA
to identifying exposures and controlling risk at every level of the healthcare organizations we serve. 

About ACE USA
The above is a summary only. For actual product terms and conditions, please refer to the policy forms. All products may not be

available in all jurisdictions.

Insurance provided by insurers within the ACE Group of Companies.  

ACE USA is the retail U.S.-based operating division of the ACE Group of Companies. ACE USA, through its operating companies,

is a leading provider of property, casualty, and accident and health insurance, as well as financial products and risk management

services. The ACE Group of Companies is a global leader in insurance and reinsurance, serving a diverse group of clients.

Headed by ACE Limited (NYSE: ACE), the ACE Group of Companies conducts its business on a worldwide basis with operating

subsidiaries in more than 50 countries. Additional information can be found at: www.aceusa.com
www.aceusa.com
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